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11/29/2021 17:27 Appaloosa

11/17/2021 12:13 Mustang

11/17/2021 11:48 Mustang

11/8/2021 10:31 Collection

11/5/2021 11:21 Civic Center

11/2/2021 16:10 Mustang

11/2/2021 16:06 Mustang

Commet

I love the Appaloosa library and its staff! Thank you for providing these services, especially the
drive thru window.

Entered from a comment card at Mustang 11/17/21.

My son and | love story time! We hope it continues and expands. It would be awesome if there is
more story time!!

Entered from a comment card at Mustang Library on 11/17/21.

Please have more preschool age times/days for stories and music classes. Have more Sat/Sun times
and evening classes for working parents.

Entered from a yellow comment card at Mustang on 11/5/21.

We keep losing our high tech magazines. In the past, | was unhappy to lose: Aviation Week or
Space Technology and Science magazines.

Now I see we are also losing...
Scienfific American
Archeology

Sky & Telescope

Staff said funding was cut.

The online versions are also missing?
Submitted on yellow comment card at Civic Center Library 10/30/21:

Hi. Please bring back "Value Line" online. Thanks.

Submitted on a yellow comment card 10/25/21.

Hello. I'm interested in purchasing the Kiplinger magazines once they become outdated. Opposed
to disposing of them, if possible, | would like to buy them as they become available. If there is a way

whereas | can buy them as soon as they are available that would be awesome.

Thanks.

Would like to see the library bring back Morningstar newsletters online or in print. You guys had
them available prior to COVID.
Thx.

Staff Name

Jones, Rebekka

Jones, Erin

Ronnberg, Bethany

Notes

Noted with pleasure. (Sky Larsen)

Shared with Youth/EL coordinator

Hello Mr. Singley,

We received your comment about our magazine subscriptions. I'm sorry that some of your favored
titles are no longer available.

Unfortunately, since 2019, our materials budget has decreased by more than half which has led to
cuts in all areas of the collection. We do have two electronic services for magazines: PressReader
and Overdrive. Overdrive took over our previous service, RBDigital Magazines. We are not able to
subscribe to specific titles through these services, as all available titles are bundled so many of the
titles you specifically mentioned are not available. However, we do have a variety of science and
nature titles to choose from including Astronomy, Archaeology, Air & Space and many more. We
have access to thousands of local and international publications between those two resources.

You can find the links to both of these resources on our
//www.scot ibrary.org/

Please contact the library if you have any problems accessing those resources.
Regards,

Rebekka Jones

Collection Management Coordinator
Scottsdale Public Library

(480) 312-7801
rejones@scottsdaleaz.gov

Noted. Patron did not leave contact information or request follow up.

Emailed this request to Erin Riley and Brandon Chapman. Erin approved the request and had
Brandon reach out to the patron to arrange pick up details

Hello and thank you for your note.

Our sincere apologies for the inconvenience in not being able to offer the Morningstar newsletter,
print or online. Current constraints mean the higher vendor costs for libraries puts this outside our
current budget. It is something we review periodically and if possible we use patron comments like
yours to prioritize our considerations.

Your feedback is valuable for the library in making future decisions and is appreciated. Please don't
hesitate to reach out with the contact information below and again, our apologies for the
inconvenience.

Sincerely,
Bethany



